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7KLV�LQIRUPDWLRQ�SDFN�DOVR�FRQWDLQV�WKH�IROORZLQJ� 

 

· 72..'66�3DPSKOHWV��[�� 

· +HDOWK�DQG�'LVDELOLW\�3DPSKOHWV��[�� 



TOKK’s range of services 

72..�6HUYLFHV�2IIHUHG 

&RPPXQLW\ 
6XSSRUW 

To prevent or slow down the          
o n s e t  o f  A l z h e i m e r ’ s  f o r                             
kaumatua and kuia who have been 
diagnosed with early dementia 

(DUO\�'HPHQWLD 
$FWLYLW\�3URJUDPPH 

By promoting the rights and responsi-
bilities for the health and well-being 
of kaumatua, kuia and those that 
care for them 

(OGHU�$EXVH�	�1HJOHFW 
3UHYHQWLRQ 

Mohio ki te reo rangatira 
 me ona tikanga katoa 

6SHFLDOLVW�&XOWXUDO 
$VVHVVRU 

Kai Awhina i nga mahi katoa a te kai 
whiri whiri whakarite i nga tumanako 

a te whanau 

6HUYLFH 
&R-RUGLQDWRU 

([SHFWHG�2XWFRPHV 
Kaumatua, whanau, hapu and iwi will ma-
naaki the journey ahead 

6HUYLFH�'HOLYHU\ 
Plans for service delivery/provision. Discussed    and 
approved with whanau’s total involvement 
 * Broker service delivery to meet whanau needs 
 * Evaluate effectiveness for whanau 
 * Monitor agencies collaboration delivery 

,QWDNH 
*P.O.C, Police, Government Organisations, Whanau, 
Health Professionals, Hapu, Iwi, Neighbours,                 Com-
munity, WINZ, HNZ, ACC 

Other Link Services 
· Health Professionals 
· Geriatric Unit 
· D.H.B 
· N.A.S.C 

Other Link Services 
· W.I.N.Z 
· A.C.C 
· H.N.Z 
· H.H.C 

Kei ware ware ki te hunga wairehu 
 
Awhina tia o matua 
Whakanuia o tupuna 
Whaka honore tia o ratou 
Matauranga 

To provide cultural expertise to wha-
nau where appropriate & to support 
& monitor whanau  development 
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2XU�3XUSRVH 
7R�SURYLGH�VHUYLFHV�WKDW�FR-RUGLQDWH�ZKDQDX�DQG�DSSURSULDWH�FRPPXQLW\�VHUYLFHV�LQ�WKH�
GHOLYHU\�RI�VDIH�DQG�ORYLQJ�FDUH�IRU�NDXPDWXD�DQG�NXLD�ZKR�DUH�UHVLGHQWV�LQ�7H�3XDKD�.L�
0DQXND��&RXQWLHV-0DQXNDX� 

2XU�3ULPDU\�2EMHFWLYHV 

¨ 7R�SURPRWH�DQG�LPSOHPHQW�7H�:KDUH�7DSD�:KD�SURFHVV�RI�0DRUL�KHDOWK�DQG���ZHOO-
EHLQJ�DQG�WR�HQVXUH�WH�UHR�UDQJDWLUD�PH�RQD�WLNDQJD�LV�DFNQRZOHGJHG�DV�DQ�HVVHQWLDO�
SDUW�RI�WKH�KROLVWLF�YLHZ�RI�KDXRUD�0DRUL 

 
¨ 7R�SURYLGH�D�FRPSUHKHQVLYH�FXOWXUDO�DVVHVVPHQW�IRU�NDXPDWXD�DQG�NXLD�ZKHUH�DQG��

ZKHQ�QHFHVVDU\ 
 
¨ 7R�SURYLGH�FXOWXUDO�VXSSRUW�ZKHUH�DQG�ZKHQ�QHFHVVDU\ 
 
¨ 7R�VXSSRUW�LQLWLDWLYHV�WKDW�HQKDQFH�NDXPDWXD�NXLD�ZHOO-EHLQJ 
 
¨ 7R�SURYLGH�HGXFDWLRQ�WR�ZKDQDX�DERXW�FRSLQJ�VWUDWHJLHV�DQG�DYDLODEOH�UHVRXUFHV 
 
¨ 7R�SURYLGH�DZDUHQHVV�KXL�WR�WKH�FRPPXQLWLHV�DERXW��HOGHU�DEXVH�DQG�QHJOHFW��������

SUHYHQWLRQ��GHPHQWLD�DQG�LWV�LPSDFW�RQ�ZKDQDX 
 
¨ 7R�SURYLGH�VWLPXODWLQJ�DQG�WKHUDSHXWLF�GD\�SURJUDPPHV�IRU�NDXPDWXD�NXLD�DQG� 
������ZKDQDX�ZLWK�KLJK�FRPSOH[�QHHGV�DQG�GLVDELOLWLHV� 
¨  
¨ 7R�SUHYHQW�WKH�RQVHW�RI�$O]KHLPHU¶V�GLVHDVH 
 
¨ 7R�DGYRFDWH�RQ�EHKDOI�RI�NDXPDWXD��NXLD�DQG�WKHLU�FDUHUV 
 
¨ 7R�SURPRWH�WKH�SDUWLFLSDWLRQ�RI�NDXPDWXD��NXLD�DQG�WKHLU�ZKDQDX�LQ�DOO�DUHDV�RI�WKH�

GHFLVLRQ�PDNLQJ�SURFHVV 



 
(OLJLELOLW\ 
 
D� 3ULRULW\�LV�IRU�WKRVH�SHRSOH�RI�0DRUL�GHVFHQW�ZKR�DUH�DJHG���\HDUV�DQG�RYHU�DQG�

DUH�UHVLGHQWV�LQ�7H�3XDKD�.L�0DQXND��&RXQWLHV-0DQXNDX� 

E� +DYH�D�GLVDELOLW\�L�H��SK\VLFDO��VHQVRU\��LQWHOOHFWXDO��FRJQLWLYH�LPSDLUPHQW�����������
QHXURORJLFDO�FRQGLWLRQ��GHPHQWLD��DJH�UHODWHG�GLVRUGHUV��RU�D�FRPELQDWLRQ�RI�WKHVH�
ZKLFK�LV�OLNHO\�WR�FRQWLQXH�IRU�D�PLQLPXP�RI�VL[�����PRQWKV�DQG�UHVXOW�LQ�D�UHGXFWLRQ�
RI�LQGHSHQGHQW�IXQFWLRQ�WR�WKH�H[WHQW�WKDW�RQJRLQJ�VXSSRUW�LV�UHTXLUHG 

F� +DYH�D�VSHFLILF�FXOWXUDO�QHHG�ZKLFK�LV�XQDEOH�WR�EH�PHW�LQ�PDLQVWUHDP�VHUYLFHV 

G� (OGHU�$EXVH�DQG�1HJOHFW�3UHYHQWLRQ�DQG�&RRUGLQDWLRQ�RI�,QWHUYHQWLRQ�6HUYLFHV�IRU�
NDXPDWXD�DQG�NXLD 

H� 6WLPXODWLQJ��GD\�DFWLYLW\�SURJUDPPHV�ZKLFK�DUH�EHQHILFLDO�IRU�NDXPDWXD�NXLD�DQG�
ZKDQDX�ZKR�KDYH�EHHQ�GLDJQRVHG�ZLWK�KLJK�FRPSOH[�QHHGV�RU�GLVDELOLWLHV 

I� &XOWXUDO�VXSSRUW�VHUYLFHV��LQFOXGLQJ�DVVHVVPHQW� 

 

:KLOH�SULRULW\�LV�WDUJHWLQJ�0DRUL�NDXPDWXD�DQG�NXLD��RWKHU�HWKQLF�JURXSV�DUH�PRUH�WKDQ�
ZHOFRPH�WR�DFFHVV�RXU�VHUYLFHV�RU�VXSSRUW���2XU�VHUYLFHV�DUH�SURYLGHG�LQ�WKH�OHDVW�������
UHVWULFWLYH�ZD\ 

6HUYLFHV�'HFOLQHG 
 

5HDVRQV�IRU�VHUYLFHV�EHLQJ�GHFOLQHG�LQFOXGH�KHDOWK�ULVN��VDIHW\�ULVN�RU�QRW�PHHWLQJ������
HOLJLELOLW\�FULWHULD 

5HIHU�WR�3ROLFLHV�	�3URFHGXUHV�0DQXDO��6HUYLFHV�GHFOLQHG� 

7DNH�LQWR�FRQVLGHUDWLRQ�WKH�ZKDQDX� 
· :LGHU�FRPPXQLW\��-��$OO�VWHSV�KDYH�EHHQ�WDNHQ�WR�LGHQWLI\�VHULRXV�SUREOHPV�ZKLFK�

PDNH�LW�XQVDIH�IRU�72..0'66�VWDII�WR�SURYLGH�VHUYLFHV 

· $GYLVH�ZKDQDX�RU�FXUUHQW�VHUYLFHV�LQ�ZULWLQJ��WKH�UHDVRQ�IRU�GHFOLQLQJ 

· $GYLVH�SHUVRQ�IRU�ZKRP�WKH�VHUYLFHV�ZDV�GHFOLQHG��WKH�UHDVRQV�IRU 

· 5HFRUG�WKH�HQWU\ 

7H�2UDQJD�.DXPDWXD�.XLD�0DRUL�'LVDELOLW\�6XSSRUW�6HUYLFH¶V�WR�PDQDJH�WKH�LPPHGLDWH�
VDIHW\�RI�WKH�FRQVXPHU�IRU�ZKRP�WKH�HQWU\�WR�WKH�VHUYLFH�KDV�EHHQ�GHFOLQHG 



&RQVHQW�IRU�1HHGV�$VVHVVPHQW 
,QIRUPHG�FRQVHQW�LV�D�UHTXLUHPHQW�EHIRUH�WKLV�VHUYLFH�FDQ�EH�SURYLGHG���7KH�ULJKWV�RI�
GLVDEOHG�SHRSOH�WR�PDNH�DQ�LQIRUPHG�FKRLFH�DQG�WR�JLYH�LQIRUPHG�FRQVHQW�DUH�SURYLGHG�
E\�WKH�+HDOWK�DQG�'LVDELOLW\�&RPPLVVLRQHU��&RGH�RI�+HDOWK�DQG�'LVDELOLW\�6HUYLFH�����
&RQVXPHUV¶�5LJKWV��5HJXODWLRQ������ 
&RQVHQW�FDQ�EH�RUDO�RU�LPSOLHG�FRQVHQW���+RZHYHU�DV�WKHUH�DUH�ILVFDO�FRQVHTXHQFHV���
DWWDFKLQJ�WR�WKH�QHHGV�DVVHVVPHQW��LW�LV�WKH�02+¶V�SUHIHUHQFH�WKDW�FRQVHQW�LQ�ZULWLQJ�EH�
REWDLQHG�IURP�WKH�GLVDEOHG�SHUVRQ�ZKHUHYHU�SRVVLEOH� 
$VVHVVPHQW�)RUPV 
7KH�VNLOO�RI�WKH�DVVHVVRU�ZLOO�HQVXUH�WKH�ZD\�LQ�ZKLFK�WKH�LQIRUPDWLRQ�LV�FROOHFWHG�LV�����
WDLORUHG�WR�PHHW�WKH�GLVDEOHG�SHUVRQ¶V�LQGLYLGXDO�DJH��H[SHULHQFH�RI�GLVDELOLW\��QHHGV�DQG�
FLUFXPVWDQFHV�DQG�UHVSRQG�WR�WKH�GLVDEOHG�SHUVRQ¶V�FXOWXUDO�UHTXLUHPHQWV� 
$�GLVDEOHG�SHUVRQ�GRHV�KDYH�WKH�ULJKW�WR�GHFOLQH�WR�UHVSRQG�WR�TXHVWLRQV���$Q��������������
DVVHVVPHQW�IRUP�WKDW�SURYLGHV�FXHV�ZKLFK�VKRXOG�DVVLVW�WKH�GLVDEOHG�SHUVRQ�DQG�WKHLU�
IDPLO\�ZKDQDX�WR�H[SUHVV�WKHLU�QHHGV�LV�DWWDFKHG� 
72..0'66�FDQ�VHHN�PRUH�LQIRUPDWLRQ�LI�WKLV�ZLOO�DLG�WKH�GLVDEOHG�SHUVRQ�WR�EHWWHU�����
H[SUHVV�WKHLU�QHHGV���,W�LV�WKH�SURFHVV�RI�FROODERUDWLRQ�EHWZHHQ�WKH�GLVDEOHG�SHUVRQ�DQG�
WKH�DVVHVVRU�WKDW�LV�LPSRUWDQW��QRW�WKH�UHSRUWLQJ�IRUPDW� 
7KH�XVH�RI�FXH�VKHHWV�PD\�EH�YDOXDEOH�WR�DVVLVW�WKH�DVVHVVRU�WR�UHVSRQG�WR�WKH����������
LQGLYLGXDO� 
,W�LV�DOVR�LPSRUWDQW�WKDW�72..0'66�PDLQWDLQ�D�IXQFWLRQDO�SHUVSHFWLYH�LQ�WKH����������������
DVVHVVPHQW���,W�LV�WKH�UHVSRQVLELOLW\�RI�WKH�DVVHVVRU�WR�UHFRJQLVH�LI�WKHUH�LV�D�QHHG�IRU�
FOLQLFDO�DVVHVVPHQW�DQG�PDNH�UHIHUUDO�WR�WKH�DSSURSULDWH�VSHFLDOLVHG�FOLQLFDO�DVVHVVPHQW�
VHUYLFH�ZLWK�WKH�FRQVHQW�RI�WKH�GLVDEOHG�SHUVRQ���)DLOXUH�WR�GR�VR�PD\�FRPSURPLVH�WKH�
GLVDEOHG�SHUVRQ�DQG�WKH�SURFHVV�RI�QHHGV�DVVHVVPHQW�DQG�VHUYLFH�FRRUGLQDWLRQ� 
(WKQLFLW\ 
,W�LV�D�UHTXLUHPHQW�RI�WKH�QHHGV�DVVHVVPHQW�IDFLOLWDWRU�WR�JDWKHU�DFFXUDWH�LQIRUPDWLRQ��
UHJDUGLQJ�D�GLVDEOHG�SHUVRQ¶V�HWKQLFLW\���7KH�1HZ�=HDODQG�'LVDELOLW\�6WUDWHJ\�������������
REMHFWLYHV�LQFOXGHV�WKH�SURPRWLRQ�RI�SDUWLFLSDWLRQ�RI�0DRUL�DQG�3DFLILF�SHRSOHV�ZLWKLQ�
WKHLU�FRPPXQLWLHV�DQG�SURPRWLRQ�WR�HQFRXUDJH�WKHP�WR�DFFHVV�GLVDELOLW\�VHUYLFHV�ZKHQ�
WKH\�DUH�HOLJLEOH�� 
7KH�WHUP�HWKQLFLW\�KDV�D�ZLGH�PHDQLQJ���,W�LV�QRW�WKH�VDPH�DV�QDWLRQDOLW\��UDFH�RU�SODFH�RI�
ELUWK���(WKQLF�JURXSV�DUH�SHRSOH�ZKR�KDYH�FXOWXUH��ODQJXDJH��KLVWRU\�RU�WUDGLWLRQV�LQ���
FRPPRQ���7KHVH�SHRSOH�KDYH�D�VHQVH�RI�EHORQJLQJ�WR�WKH�JURXS��ZKLFK�PD\�QRW�EH�
EDVHG�RQ�ELUWK���,W�LV�SRVVLEOH�WR�EHORQJ�WR�PRUH�WKDQ�RQH�JURXS���$W�GLIIHUHQW�WLPHV�RI�
WKHLU�OLIH��SHRSOH�PD\�ZLVK�WR�LGHQWLI\�ZLWK�RWKHU�JURXSV� 
$OWKRXJK�LW�LV�D�SHUVRQDO�LVVXH��SHRSOH�PXVW�KDYH�WKH�FKRLFH�RI�UHVSRQGLQJ�WR�WKH�������
HWKQLFLW\�TXHVWLRQ���6KRXOG�D�SHUVRQ�FKRRVH�QRW�WR�DQVZHU��WKHLU�UHVSRQVH�ZLOO�EH�³QRW�
VWDWHG´� 



&DUHUV�&KDUWHU 
 
�� 5(&2*1,7,21�RI�WKHLU�FRQWULEXWLRQ�DQG�RI�WKHLU�RZQ�QHHGV�DV�LQGLYLGXDOV�LQ�WKHLU�

RZQ�ULJKW 
 
 
�� 6(59,&(6�WDLORUHG�WR�WKHLU�LQGLYLGXDO�FLUFXPVWDQFHV�QHHGV�DQG�YLHZV��WKURXJK��

GLVFXVVLRQV�DW�WKH�WLPH�KHOS�LV�EHHQ�SODQQHG 
 
 
�� 6(59,&(6�ZKLFK�UHIOHFW�DQ�DZDUHQHVV�RI�GLIIHULQJ�UDFLDO��FXOWXUDO�DQG�UHOLJLRXV�

EDFNJURXQGV�DQG�YDOXHV��HTXDOO\�DFFHVVLEOH�WR�FDUHUV�RI�HYHU\�UDFH�DQG�HWKQLF���
RULJLQ 

 
 
�� 23325781,7,(6�IRU�D�EUHDN��ERWK�IRU�VKRUW�VSHOOV��DQ�DIWHUQRRQ��DQG�IRU�ORQJHU�

SHULRGV��D�ZHHN�RU�PRUH��WR�UHOD[�DQG�KDYH�WLPH�WR�WKHPVHOYHV 
 
 
�� 35$&7,&$/�KHOS�WR�OLJKWHQ�WKH�WDVNV�RI�FDULQJ�LQFOXGLQJ�GRPHVWLF�KHOS��KRPH����

DGDSWDWLRQV��LQFRQWLQHQFH�VHUYLFHV�DQG�KHOS�ZLWK�WUDQVSRUW 
 
 
�� 620(21(�WR�WDON�WR�DERXW�WKHLU�RZQ�HPRWLRQDO�QHHGV��DW�WKH�RXWVHW�RI�FDULQJ��

ZKLOH�WKH\�DUH�FDULQJ�DQG�ZKHQ�WKH�FDULQJ�LV�RYHU 
 
 
�� ,1)250$7,21�DERXW�DYDLODEOH�EHQHILWV�DQG�VHUYLFHV�DV�ZHOO�DV�KRZ�WR�FRSH�ZLWK�

WKH�SDUWLFXODU�FRQGLWLRQ�RI�WKH�FDUHG�SHUVRQ 
 
 
�� ,1&20(�ZKLFK�FRYHUV�WKH�FRVWV�RI�FDULQJ�DQG�ZKLFK�GRHV�QRW�SUHFOXGH�FDUHUV���

WDNLQJ�HPSOR\PHQW�RU�VKDULQJ�FDUH�ZLWK�RWKHU�SHRSOH 
 
 
�� 23325781,7,(6�WR�H[SORUH�DOWHUQDWLYHV�WR�IDPLO\�FDUH��ERWK�IRU�WKHLU�LPPHGLDWH�

DQG�ORQJ�WHUP�IXWXUH�� 
 
 
��� 6(59,&(6�GHVLJQHG�WKURXJK�FRQVXOWDWLRQ�ZLWK�FDUHUV�DW�DOO�OHYHOV�RI�SROLF\������

SODQQLQJ 



(QWU\�WR�6HUYLFH 
 
· 6HUYLFH�XVHUV�DUH�SURYLGHG�ZLWK�FRPSUHKHQVLYH�LQIRUPDWLRQ�WKDW�FOHDUO\�GHVFULEHV�WKH�

VHUYLFHV�SURYLGHG 
 
· ,W�VKDOO�EH�PDQDJHG�LQ�D�WLPHO\�DQG�HIILFLHQW�PDQQHU�WR�PHHW�DVVHVVHG�QHHGV 
 
· (DFK�FRQVXPHU�KDYH�D�ZULWWHQ�XS-WR-GDWH�RI�FDUH��OLIHVW\OH�DQG�RU�UHFRUG�RI�WUHDWPHQW�

ZKLFK� 
D� ,V�EDVHG�RQ�WKH�DVVHVVPHQW�RI�KLV�KHU�LQGLYLGXDO�QHHGV�LQFOXGLQJ�FXOWXUDO�QHHGV 
E� ,QFOXGHV�FRQVXOWDWLRQ�ZLWK�FRQVXPHU�DQG�ZKDQDX 
F� :KHUH�DSSURSULDWH��JDLQ�FRQVHQW�IURP�FRQVXPHU�DQG�RU�ZKDQDX 
G� )DFLOLWDWLRQ�WR�DFFHVV�UHVRXUFHV 
H� 5HIHUUDOV�WR�DJHQF\�DQG�FRRUGLQDWLRQ�ZLWK�RWKHU�SURYLGHUV��FRPPXQLW\�VHUYLFHV��

LZL�DQG�RWKHUV�DV�QHFHVVDU\ 
I� 3ODQ�VHUYLFH�GHOLYHU\ 
J� %URNHU�VHUYLFH�GHOLYHU\ 
K� 0RQLWRU�DJHQFLHV�FROODERUDWLRQ 
L� 'LVFKDUJH�WUDQVIHU�EHWZHHQ�VHUYLFHV 
M� (YDOXDWH�HIIHFWLYHQHVV�RI�VHUYLFHV�WR�ZKDQDX 

 
2XWFRPHV 
 
· .DXPDWXD�NXLD�ZLOO�KDYH�DFFHVV�WR�VHUYLFHV�ZKLFK�FRQWULEXWH�WR�WKHLU�RYHUDOO�JHQHUDO�

KHDOWK��ZHOO�EHLQJ�DQG�LQGHSHQGHQFH 
· 6HOI�GHWHUPLQDWLRQ�DQG�SHUVRQDO�VDWLVIDFWLRQ 
· ,PSURYHG�DFFHVV�E\�NDXPDWXD�NXLD�WR�GLVDELOLW\�VXSSRUW�VHUYLFHV 
· 6XFFHVVIXO�LPSOHPHQWDWLRQ�RI�D�0DRUL�'LVDELOLW\�6XSSRUW�6HUYLFH�WKDW�LV�DSSURSULDWH�

DQG�PHHWV�WKH�QHHGV�RI�NDXPDWXD��NXLD�DQG�ZKDQDX 
· ,QFUHDVHG�SDUWLFLSDWLRQ�IURP�ZKDQDX��KDSX�DQG�LZL�ZLWKLQ�WH�URKH�R�3XDKD�.L�0DQXND 

 


